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Board of Elections 

 

The Board of Elections continues one-stop voting through Saturday May 3rd 

and as of Thursday, May 1st at 10:00 a.m., a total of 1433 had voted at one-

stop and by mail.  The Board had meeting on Tuesday to approve absentee 

applications and are doing the final preparations for Election Day next 

week. 

Airport 
 

The Airport sold 379.90 gallons of 100-LL fuel and 295 gallons of Jet A. 

Prepaid customer fuel sales totaled 448 gallons. Cash sales totaled $25.97. 

The Weekly Report showcases the activities and accomplishments of the many Departments within 
Rutherford County Government. Click on the directory list, department headings, icons and text in 
blue to be linked to more information. 
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                                    Weekly Report 

A Highlight of Departmental Activities  

May 2, 2014 

Building Inspections 

 

The Building Inspections Department has had a busy week. The better 

weather has inspired projects to get underway. Staff have issued 44 per-

mits totaling $5,242 in fees. Inspectors also conducted 190 inspections. A 

note of interest is that they have recently issued permits for 3 new towers 

and multiple co-locates on existing towers. It seems that county wide con-

nectivity should improve in the coming months. New house construction 

seems to be holding steady with an average for new houses around 10 per 

month. 

Clerk to the Board 

 

 

One Stop voting arrived at the County Office Building so the Election folks 

are with us for the balance of this week. 

 

On Tuesday, the Board of Equalization and Review met for the first time for 

2014.  Chairman Eckler and Commissioner Richard serve on this board. 

 

The Clerk participated in a meeting regarding an upcoming bridge dedica-

tion for Slain Officers Roy Huskey and Owen Messersmith. 

http://rutherfordcountync.gov/boardofelections
http://rutherfordcountync.gov/airport
http://rutherfordcountync.gov/buildinginspections
http://visitor.r20.constantcontact.com/manage/optin/ea?v=001N_KEn5e__PXZkivNJaGZhA%3D%3D
http://rutherfordcountync.gov/Departments/governingbody
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Clerk to the Board, continued 

 

A kick off luncheon was held on Wednesday at the Farmers' Market for a design workshop for a proposed Ag-

riculture Innovation and Solutions Center.  Chairman Eckler and Commissioner Owens attended.  Commis-

sioner Owens also attended a meeting at the Department of Social Services. 

 

On Thursday the Board of Commissioners held their meeting to review the agenda for the May 5 County Com-

missioners’ meeting.  The Clerk along with the County Attorney and staff from Public Works and Planning 

met to discuss legal requirements regarding a water service district. 

 

On Friday, the Commissioners had a difficult task  -  they were invited to attend a grand opening and ribbon 

cutting at Sweet Frog. 

 

The Public Information Clerk finished three public information requests, delivered two eMedia messages and 

began drafting the new signage for the Solid Waste Department facilities. The Clerk attended a planning meet-

ing regarding signage for the Isothermal Rail-Trail, participated in a webinar for Open Records Request soft-

ware and worked with the County Manager, Finance and other staff to develop the Budget Message for 

FY2014-15. 

County Manager 

 

The County Manager spent a majority of the week working closely with the Finance Officer and Assistant Fi-

nance Officer, as well as Department Heads,  to finalize the Budget Message for FY2014-15. He attended the 

Special Meeting of the Board of Commissioners on Thursday, met with the County Attorney and Airport At-

torney at the end of the week, and participated in the Main Street Walk during MayFest on Saturday 

Cooperative Extension 

 

The Family and Consumer Sciences met with site selection committee for NC Pre-K; attended Extension & 

Community Association district meeting; taught Steps to Health 2nd grade nutrition; taught Latino Better Food 

Better Health; participated in Design Charette for Agriculture Innovations & Solutions Center. 
 

 
The 4-H Youth Development staff are starting 4-H Embryology in the second grade classrooms. Classrooms 

will be hatching their own chicken eggs to learn about the life cycle.  

  

The Small Fruit Plant Sale was very successful. This is Extension’s fundraiser to raise money to fund educa-

tional programs. 

 

 

4-H members are practicing their presentations and preparing for 4-H District Activity Day on May 3. Fifteen 

youth are prepared for competition with topics ranging from Egg Cookery, Box Turtles, and Movie Making, to 

Winter Blooming Flowers.  

http://rutherfordcountync.gov/manager
http://rutherfordcountync.gov/cooperativeextension
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Economic Development 

 

The Economic Development Director processed recent grant awards from the NC Department of Commerce 

and the Golden LEAF Foundation; coordinated and led an Industrial Marketing Subcommittee meeting; at-

tended the Region C Workforce Development Board Meeting; attended and participated in the Board of Com-

missioners Agenda Review; met with Trelleborg Coated Systems; and began work on marketing materials for 

industrial development opportunities. 

 

The Project Administrator networked with existing industry via visits, phone calls and email; attended the 

Healthcare Symposium at ICC Foundation and attended a few of the Charette AG Innovation Solutions Center 

meetings. 

 

The Economic Development Assistant continued to work with the Finance Department for budget year 14-15 

and to provide preliminary forecasts for 15-16; assisted the Project Administrator in creating a template for a 

marketing piece; and packaged and sent out the executed NC Department of Commerce One NC Fund grant 

for Trelleborg Coated Systems. 

  

Finance 

 

The Finance Officer and Assistant Director continue to work closely with the County Manager and department 

heads to review the 2014-2015 budget requests and to complete the Manager's Recommended Budget.  The 

Assistant Director has completed review of the Special District budget requests.  The Finance Office has proc-

essed accounts payable for the week. 

Fire Marshal/Emergency Management 

 

The Fire Marshal/Emergency Management Director conducted one fire origin and cause investigation, assisted 

Lake Lure Fire Department with a search for a missing person who was located safely, assisted with funeral 

preparations for retired Forest City assistant chief Marshal Baynard, continued work on the fire training 

ground project, submitted a grant application for smoke detectors and attended various meetings. 

Human Resources 

 

The HR Director held meetings to discuss personnel issues, exit inter-

views, and retirements.  Welcome new hires Mack Lammonds (Transit), 

Carolyn Kelly (Transit), Robert Ledbetter (p/t EMS), Rachel Lewis (p/t 

EMS), Jennifer Fowler (p/t EMS), Christine McCormick (p/t EMS), 

Evan Richmond (EMS), Aja Fillers (EMS).  The Director had several 

meetings regarding insurance, met with Angela Ezell of the Senior Cen-

ter, met with Attorney Richard Williams and Chief Jeff Buchanan, met 

with Building Inspector Jason Ruff, met with Communication Director 

Tammy Aldridge, met with Paula Roach concerning budget, attended 

the JCPC meeting, attended the Agenda Review meeting and is working 

on May payroll. Flowers for the Relay fund raiser will be delivered on 

Friday, thanks to everyone’s support on this.   

 

Remember the County Blood Drive for May 7th.            Call for an appointment to help “Save a Life.”    
 

http://www.rutherfordncedc.com/
http://rutherfordcountync.gov/finance
http://rutherfordcountync.gov/emergencyservices
http://rutherfordcountync.gov/humanresources
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Rutherford County Library Conducting Online Survey 

 

From May 10, 2014 to May 24, 2014 the Rutherford County Library will be conducting an online survey to 

find out how our patrons use the library’s computers and Internet connection and how this service has made a 

positive impact on their lives. This information will help the library improve its technology services and com-

municate the value of providing free access to computers and the Internet within the community. The Impact 

Survey is anonymous, available in English and Spanish, and takes 10-15 minutes to complete. 

 

The Impact Survey is the result of a successful research initiative from the University of Washington with sup-

port from the Bill & Melinda Gates Foundation. In 2009, the University of Washington Information School 

conducted Opportunity for All: How the American Public Benefits from Internet Access at U.S. Libraries, 

which was the first large-scale investigation of the ways U.S. library patrons use computers and the Internet at 

public libraries, why they use it, and how it impacts their lives. The study was instrumental in providing evi-

dence that access to the Internet at U.S. public libraries has a profound and measurable impact on individuals 

and communities.  

 

The Impact Survey is coordinated by the University of Washington Information School. For more information 

about the Impact Survey, inquire at the library information desk or visit http://impactsurvey.org 

 

Library 

 

The Library Director planned the agenda for the CMC and Library Board of Trustees' meetings, met with per-

sonnel from the State Library and with Danny Searcy and Mark Patterson regarding a new Haynes Branch Li-

brary. 

 

The Branch Manager from Mountains Library attended a workshop on NC LIVE Business resources provided 

by the State Library. This was an in-depth workshop focused on learning how to dig through valuable free 

public resources to obtain information pertinent to building a business plan. The business workshop, offered 

across the state, will better enable library personnel to help patrons looking to start a business.   

 

Themes for the last several Story Time weeks have been birds, eggs, and chickens, with outreach programs at 

Sunshine Elementary School.  All contracts have been signed for this year’s Summer Reading Program, and a 

full schedule will be disseminated soon.  The Children’s Librarian also attended an in-depth workshop in Hen-

dersonville on learning to use new homework help websites through the North Carolina State Library, as well 

as a webinar on new On-line Registration Software for the Summer Reading Program. 

Information Technology 

 

The IT Department has gotten a resolution for the caller id issue and it seems to be working great, If you have 

any further issues with that please send a track-it order to trackit@rutherfordcountync.gov with VoIP in the 

subject line. There are still a few issues that Peter is working on. More testing will be conducted next week  to 

work on those problems.  IT is staff are gathering information on all the XP machines still in the county.  They 

will be replacing those machines until the end of this budget year, and pick back up at beginning of next 

budget year.  102 track-it orders were closed over the past week and staff will continue to stay on top of those. 

 

Don’t forget to review the IT policy to stay informed. Remember, “Use it, but don’t abuse it”. 

http://impact.ischool.uw.edu/
http://impactsurvey.org
http://rutherfordcountync.gov/library
http://rutherfordcountync.gov/informationtechnology
mailto:trackit@rutherfordcountync.gov
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Public Works and Planning 

 

The Public Works and Planning Department Garage had 13 preventative maintenance service calls, 17 repairs, 

6 tire service calls and 13 other repairs/inspections. Maintenance completed 42 work orders, repairs and 

grounds keeping of all County facilities. The Project Manager and Director have accomplished multiple on site 

inspections over the past week including Queens Gap, Greyrock, Daniel Morgan Water District expansion at 

Hines Rd and MidAtlantic Rd., paddle trail access, Ruth School and the Farmer’s market as the plumbing is 

completed this week. In addition we met with EMS Staff and Library Board members and the architect to dis-

cuss the Southern EMS and Haynes Library along with a site inspection of the Hickory Nut Gorge EMS/

Mountains Branch Library.  The first Community Grant reimbursement has been paid to Gilkey School Com-

munity Center who is doing a wonderful job in the Gilkey community.   The County received the preliminary 

archeology report on the Gilbertown Town property. This report has been shared with the County historian and 

will be discussed with the Manager and will likely be on the June agenda for acceptance.  The Director had 

several meetings with the Finance Officer, the County Attorney, Asst. Finance Officer, the Chief Building In-

spector and the Elections Director. The County received a 2014 Ford Fusion for DSS, locally purchased, from 

Sisk Family Ford who outbid the State Contract. Meanwhile, there are two SUV’s ordered from Raleigh, for 

which local bidding was not successful in outbidding.  

 

Greyrock:    

The pavers are finishing paving Projects 7, 3B, part of 8 & all of 9.  Project 10 clearing is completed and grad-

ing is underway.  We are still working on the waste area for Project 11. I have provided the county attorney 

with the location of the waste area and a sample easement. The contractor hopes to begin shortly. 

 

Queens Gap:    

Project 1 is continuing to move forward. Both large culverts have been installed. Project is about 70% com-

plete.  Project 3 will be awarded at the commissioner’s meeting in May. 

Register of Deeds 

 

The Register of Deeds Department made two copies resulting in cash receipts of $5.00, processed 187 real es-

tate records with $12,696.00 received in cash, and processed 76 vitals, receiving $1,210.00. A total of 

265transactions were made with a total of $13,911.00 in cash received. 

Revenue  

 

The Revenue Department answered 677 phone calls, and assisted 242 citizens who came in to the office (8 be-

ing PUV). 46 deeds were recorded and 82 were transferred. 12 estates were transferred and 54 new accounts 

were set up. Mapping completed 7 splits, 2 merges, 2 acreage adjustments and created 6 new maps. 12 new 

E911 addressees were assigned and 3 new roads were named. Ownership of 1 address was updated and main-

tenance on 9 road signs. An order was placed for 22 road signs. Appraisers completed 448 field reviews and 6 

appeal reviews. Electronic payments consisted of 25 by credit/debit, 41 by website, and 17 by phone. 184 citi-

zens came in to pay at the counter. Enforced collection action consisted of 50 garnishments, 5 attachments, 5 

employee lists, and 3 foreclosure letters. 29 Deeds were certified. Staff worked 41 overpayments, 3 plat re-

views 1 data request, 7 bankruptcy payments/issues, 44 car bill issues, 22 debts set off, 15 payment plans, 12 

discoveries, 26 releases, and 1 refund. 184 pieces of mail were received and processed. 14 informal appeal and 

10 PUV letters were mailed out. 2 Board of E&R appeals were received. 5 exemption applications were proc-

essed. We completed 1078 listings and are currently working 5447 August Motor Vehicle renewals.  

http://rutherfordcountync.gov/planning
http://rutherfordcountync.gov/registerofdeeds
http://rutherfordcountync.gov/tax
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Senior Center 

 

The Senior Center will host the Senior Games Closing Ceremony and Awards Presentation on Friday night at 

6:00.  We want to celebrate and recognize the seniors who participated in the games for their dedication and 

commitment to a healthy active lifestyle.  May has been designated Older Americans Month since 1963.  The 

theme this year is “Safe Today-Healthy Tomorrow.”  The theme focuses on injury prevention and safety to 

encourage older adults to protect themselves and remain active and independent for as long as possible.   Bar-

bara Hill, our Program/Activity Coordinator, has many activities and events planned to celebrate Older Ameri-

cans Month at the Senior Center.  One new class that has been planned for May is a quilting class.   This is 

scheduled every Tuesday and Thursday in May from 9:00-11:00 am.   

http://rutherfordcountync.gov/seniorcenter
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Social Services 

 

The Social Services Department’s Income Maintenance Staff continues to work diligently as NC FAST imple-

mentation continues.  At this time all Food and Nutrition Services are handled within NC FAST and the old 

legacy system (FSIS) has been eliminated.   While FNS is moving along smoothly at this time, Medicaid is 

very complex and time consuming due to decisions at the state level to delay full implementation until prob-

lems with the system are resolved.  Delaying implementation has both pro and cons for staff.   Medicaid recer-

tifications are worked in the legacy system.  However, if the consumer is ineligible the application must be en-

tered into NC FAST under the new Medicaid eligibility rules.  Management staff continues to attend regularly 

scheduled conference calls and webinars.    

 

 On Monday the Director attended a More At Four subcommittee meeting.  The subcommittee is evaluating 

requests for More at Four slots for the 2014-15 school year and will make recommendations to the More at 

Four Advisory Board.    

 

On Tuesday the DSS Leadership Development Program group held it third monthly session.  This month the 

morning meeting was held at the Lake Lure Town Hall.  The program consisted of the group sharing their job 

shadowing experience, followed by a presentation by Lake Lure Town Manager, Chris Braund, on the history 

of the town and information about town services and governance.  He also talked with the group about his per-

spective on leadership. After lunch the group visited the Hickory Nut Gorge Outreach Center and learned 

about the various services provided there.  They also participated in an exercise consisting of developing 

menus for a week's meals using the amount of food provided from the food pantry.   The day concluded with a 

boat tour of Lake Lure.   

 

On Wednesday the agency held a Child Abuse Prevention Month closing ceremony.  It was held at the end of 

the month as a reminder that everyday should be child abuse awareness day.  Welcoming remarks were pro-

vided by the director followed by the presentation of certificates to community agencies and individuals that 

support the agency in the provision of Child Protective Services throughout the year.  Closing remarks and a 

prayer were provided by DSS Board Chairman, Steve Wright.   Among those groups recognized were all town 

police departments, the Sheriff's Department, Family Resources, District Court Judges, Guardian Ad Litem 

Program, DSS Board Members,  County Manager, County Commissioners, County Maintenance, EMS, and 

several church groups and individuals.   On Thursday the Director attended the annual meeting of the North 

Carolina Association of County Directors of Social Services held in Asheville. 

Soil and Water 

 

The Soil and Water Department’s  Admin/Education Specialist worked on the May Agenda and end of year 

reports.  Attended Conservation Farm Family Judging.  The Ag Cost Share Technician is out of the office this 

week. 

http://rutherfordcountync.gov/socialservices
http://rutherfordcountync.gov/soilandwaterconservation
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Solid Waste 

 

The Solid Waste Landfill served 354 customers, hauled 63 loads from convenience centers, shipped 34 loads 

to Lenoir and sent out two recycling trailers. The Director attended several meetings this week including a 

budget meeting with Raeann and Paula, meeting on a pallet bid, the pre-agenda meeting. Also, the Director has 

been working on getting a textile recycling program in the county that involves the school system participa-

tion. Wes Scarlett is on site performing water testing this week at the central landfill and the south landfill. The 

rest of the staff has been performing everyday job duties despite the weather conditions. The landfill is in the 

process of getting quotes on mulching of the yard waste and pallets. Hopefully next week the contractor will 

begin the Shiloh water project to allow that center to have county water. The IT department will be here Friday 

early to upgrade the computer system. Thanks to the IT for being able to come in early so the upgrade does not 

interrupt operations.  

 

The code enforcement officer report is as follows: 

 

Active cases 8 

Convenience center cases 3 

Closed cases 4 

Letters written 2 

Community service workers 4 

Community service reports 1 

 

The staff wants to welcome Terry James  back to work after sinus surgery. Please keep David Baynard in your 

thoughts and prayers due to the passing of his brother. 

Tourism Development Authority 

 

The TDA met with several stakeholders to discuss marketing plans, finalized plans for the upcoming Wayfind-

ing input sessions, was part of the NC Gold Trail Meeting held at the Bechtler house, revised the latest draft of 

the visitor guide, began implementing a new scheduling and training software system, and continued the 2014-

15 budgeting process. 

Transportation Services 

 

The Transportation Services Department’s EMS Personnel responded to 134 emergency calls and 49 convales-

cent calls.  Staff received several quotes for facility projects at the main station in Spindale.  Several meetings 

were also held in reference to billing and invoicing issues. 

 

Transit: Transit drove 10,063 miles, completed 976 local trips and 68 out of county trips, transported 267 un-

duplicated passengers and collected $15,159 in revenue.  Quotes were reviewed for the RFQ for the paving of 

the old Farmer’s Market lot and resurfacing of the Transit parking lot.  Director facilitated a  meeting with 

Lake Lure businesses, the HNG Chamber and Town to discuss possible transportation options to transport peo-

ple during peak season and events.  Group focused primarily on attraction shuttle services such as trolleys and 

water taxis. 

 

Veterans Services 

 

The Veterans Services Office had 27 mail-ins, 22 mail-outs, 65 telephone contacts, and 119 veteran contacts.  

http://rutherfordcountync.gov/solidwaste
http://rutherfordcountync.gov/tourismdevelopmentauthority
http://rutherfordcountync.gov/transit
http://rutherfordcountync.gov/veteranservices3
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The May edition of the  
Senior Center’s newsletter is out! 
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For more information about the Senior Center  

and to see the schedule for meals, check out their WEBSITE.  

http://rutherfordcountync.gov/seniorcenter
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Stay connected! 
www.rutherfordcountync.gov 

                                       
                        County Commissioners 

William Eckler, Chairman             Julius Owens                                                                                  Carl Classen, County Manager                                                                                               

Eddie Holland, Vice Chairman      Roger Richard                                                                       Hazel S. Haynes, Clerk to the Board  

Greg Lovelace          Richard Williams, County Attorney 

http://www.rutherfordcountync.gov/default.aspx
https://www.facebook.com/pages/Rutherford-County-Government-North-Carolina/154255941300928
https://twitter.com/RutherfordCnty

